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Some Challenges

• Lack of business process re‐engineering and 
excessive customization of commercial code

• Shortfalls in workforce and testing capabilities
• Lack of sustainment or transition strategies for 
new and legacy systems 

• Slow technology refresh 
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What role can “S&T” play?

• Leverage labs, test centers, UARCs, FFRDCs, …
• Intramural and extramural research programs

– Business process reengineering
– Personnel and financial management innovation
– Systems engineering of business systems
– Cloud computing for business processes
– Software & Hardware: reduce interfaces and simplify 
customization

– Testing and Analysis tools
– Information security tools

• Create the workforce of the future




